
Re-onboard to eduroam
ECU’s primary wireless network

START HERE

Re-onboard your personal laptop or mobile device (on or off campus)
Step 1. Delete (or forget) the eduroam network. 
Step 2. Join the ECU WiFi network or use cell service.

Step 4. Follow the dialog boxes to complete re-onboarding to eduroam. Steps below. 

iOS

 Sign in using your ECU 
email username and 
password as prompted. 

 From the ECU Network 
Configuration Utility, 
click Join Now. 

 Follow the dialog boxes 
to download and allow 
the profile.

 Tap Profile 
Downloaded to install 
SecureW2. Tap Install. 

 Follow the dialog boxes 
to configure. Then tap 
Done. 

 Your device should 
automatically connect 
to eduroam.

go.ecu.edu/eduroam-iOS

macOS

 From the Downloads 
folder, open the ECU 
SecureW2 Wrapper dmg 
file.

 Follow the dialog boxes.

 Sign in using your ECU 
email username and 
password as prompted.

 A pop-up asks to make 
changes. Enter username 
and password. Click OK.

 Enter keychain password. 
Click ALWAYS ALLOW.

 Device will automatically 
connect to eduroam. 
Click Done. 

go.ecu.edu/eduroam-
macOS

Windows

 From the Download 
folder, open the ECU 
SecureW2 Wrapper .exe 
file.

 Follow the dialog boxes 
to launch SecureW2.

 Sign in using your ECU 
email username and 
password as prompted.

 Wait for the ECU 
SecureW2 app to 
complete onboarding.

 Your device should 
automatically connect to 
eduroam.

go.ecu.edu/eduroam-
windows

Android

 From the secureW2 
JoinNow app, tap Install, 
then Accept.

 From the ECU Network 
Configuration Utility, tap 
JoinNow, then Next.

 Sign in using your ECU 
email username and 
password when 
prompted.

 From the SecureW2 app, 
tap Continue, then 
Allow.

 Tap Next. 

 Tap Allow to allow 
suggested WiFi 
networks. 

go.ecu.edu/eduroam-
android

Chromebook

 The Chrome Web Store 
opens in a new tab.

 Follow the dialog boxes to 
add the JoinNow MultiOS 
extension.

 Return to the ECU Network 
Configuration Utility tab. 
Click Sign In.

 Sign in using your ECU 
email username and 
password as prompted.

 From ECU Network 
Configuration Utility, click 
Download. The 
SecureW2.onc file opens in 
another tab. 

 Follow the dialog boxes. 
When you see the Join Wi-
Fi network dialog box, 
confirm eduroam and click 
Connect. 

go.ecu.edu/eduroam-
chromebook
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Step 3. Navigate to onboard.ecu.edu. The ECU Network Configuration Utility opens. Click JoinNow.

Links go to tutorials with screenshots. 
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