
Advising WIIFM 
Spotlights



“What’s in it for me?” 
Unified Learner Data

Helping us scale in 
support of learners now 
and into the future!

A cohesive, 
consolidated 
360° learner 

view

Improved 
data quality

One click 
access to a 

learner’s 
record

Increased 
cohesion & 

collaboration

Holistic 
learner 

insights

Centralized 
support 
services

"Relevant" info at your 
fingertips!



“What’s in it for advisees?” 
A Learner360 Portal

Consistent, 
Cohesive, and 
Consolidated 

learner Advising 
Access & Support

Improved 
Appointment 
Scheduling, 

Management & 
Tracking

Personalized 
Action Plans & 
Task Tracking

Streamlined 
Responses & 

Resolution

Improved 
Communication 

Tools

✓ Giving learners one place to manage their journeys.
✓ Keeping learners engaged with a consolidated view of relevant and timely action items.
✓ Allowing learners to easily and quickly identify and interact with advisors, view tasks and schedule 

appointments from anywhere on any device.



“What’s in it for me?” 
An Improved Employee Interface

Harmonized & Cohesive Processes

Centralized Scheduling & Follow-up

Improved Collaboration & Support Coverage

Centralized Advising Notes

Customizable ways to view advisee lists

✓ Quickly identify, 
assess and triage 
learner needs!

✓ Do more with less 
effort and less 
duplication!

✓ Improved efficiency!



“What’s in it for me?” 
Proactive Learner Support Tools

Streamlined 
Appointment 

Scheduling

Improving visibility, reportability and 
collaboration so you can help 

learners reach their goals!

Task 
Tracking

Helping learners stay on track 
with actionable To Dos!

Dynamic 
Watchlists

Helping you keep track of 
learners who require additional 
support!



“What’s in it for me?” 
Improved Engagement & Communication Tools

Cohesive and 
Personalized 

communication 
and engagement

Increased 
appointment 

schedule 
visibility, 

reportability, 
and 

collaboration

Automated 
communications

One stop shop 
portal for 

advising service 
and support

Streamlined appointment scheduling allows learners to connect to the right staff.



“What’s in it for me?” 
Improved Work Management Tools

Advising Notes that 
improve collaboration 
and shared outcomes

Outlook Sync that 
automatically updates 
your calendar to avoid 

double booking

Integrated Task 
Management that 

gives you time back to 
your day

Watchlists that keep at 
risk learners front and 

center

Learner Timeline that 
provides a view of 

important engagement 
events

Helping you reclaim your 
day so that you can 
focus on what matters, 
learners! 



“What’s in it for me?” 
Increased Automation

Improved 
transparency 
with support 

queues

Central 
storage of 

notes and files 

Auto-
generated 
notices to 
learners

✓ Improved 
Consistency

✓ Fewer 
Repetitive 
Tasks

✓ Less 
Duplication



“What’s in it for me?” 
Improved Analytics

Director & Advisor 
Consoles

Manage multiple 
learner records on a 
single screen and

Reduce time spent 
clicking and 
scrolling to quickly 
find, update, and 
create records!

Dashboard Views

Provide critical 
insights into learner 
success metrics to 
support retention 
and other goals!

Actionable Insights 
& Key Performance 

Indicators (KPIs)

Take action directly 
from within 
Pirate360 — at the 
point of insight!

Customizable 
Dashboards & 

Reports

Robust reporting 
capabilities that 
allow you to easily 
find, share, and 
collaborate!
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